10416us Downloading and Installing Activinspire

Applicable to:

Activinspire

Information:

NB: Although there are some differences between Personal edition and Professional edition, they are actually
installed from the same file. When you install the software, you are installing Personal edition. Professional
edition is unlocked by using a serial number. Professional edition also comes with a resource pack, which will
appear for download on the same page as the serial number.

Solution:

In order to download and install Activinspire, you need to log into Promethean Planet (or register first if not
already a member) and click on the ‘Download Activinspire’ button from the Promethean Planet home page
(www.prometheanplanet.com):
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bers * Resources * News & Events » Professional Development ¢+ Shop * Support * Download Activinspire *

Select the language of Activinspire you wish to download:

Welcome to

UK English US English Deutsch Melayu

Francais ltaliano Portugués (Portugal) A&7 lne
Espaiiol Dansk CATPN B2

Tarkce Nederlands nnay Cesky

Svenska Suomi Morsk Magyar

Pycckmii =0 g Portugués (Brasil)

KasaKwa [ohzebe Tiéng Viét


http://www.prometheanplanet.com/

Click on the ‘Download’ button:
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ActivBoard* and ActivHub users you can upgrade to 1.4 Professional for FREE. *(not including
ActivBoard 100 Board users)
Just have your hardware serial number ready to input at the bottom of this page.

1. Download your FREE Activinspire Resource Pack here

2. Click on the below button to download & install Activinspire 1.4.

3. Use Activinspire Personal Edition or the Free 60 Day Trial, Alternatively upgrads
to Professional Edition.

/| DOWNLOAD \ ‘ NEW FEATURES
VERSION 1.4 YOUR GUIDE

At the next screen, select the operating system you wish to download Activinspire for, and click on the
‘Download’ button for that operating system:

This downlosad is for new users of Activinspire. If you have an existing version of Activinspire, to upgrade you need to launch the software and upgrade via the Dashboard

« Activinspire Activinspire
'. RESOURCE PACK
FOR WINDOWS

Activinspire
RESOURCE PACK
FOR MAC

RESOURCE PACK
FOR LINUX

4.
' ‘ DOWNLOAD ‘ DOWNLOAD ‘ ‘ DOWNLOAD
R &/ version 1.4 VERSION 1.4 VERSION 1.4
PC Recommended Spec Mac Recommended Spec Linux R Dmr%ended Spec
= 2.0 GHz Intel Core 2 Duo or faster for HD-quality = 2.0 GHz Intel Core 2 Duo = 2.0 GHz processor or faster for HD-quality videos

Also on this page, is the option to enter your ActivStudio / ActivPrimary or ActivBoard 300 / 300 Pro Serial
Number, which allows you to download the software. If you are an existing user, with either an ActivStudio /
ActivPrimary 3 serial number, or a new user with an ActivBoard 300, enter choose the relevant option, and
enter your product serial number, and click on the ‘Validate’ button:

= 1.5 GB of free disk space = 3.0 5B of free disk space

Serial Format

@ Software Serial Humber
@ Hardware Serial Number

Serial Number




At the next screen, answer the questions on the questionnaire and click on ‘Submit’:
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Please Select j

Do you currently own Promethean hardware? =

O ves e

Do you currently own Promethean software? =

€ v C e
What brand of Interactive whiteboard do you currently use (tick all that apply) * :
I~ Fromethean I smart I Hitacni I einstuction/sTeo T
I Fotyvision I None I Gther (please speaity)

Other IWE

Do you have other Digital learning infrastructure {tick 2l that apply}
Interactive tables I raplets Panels I siates

™ Lesrmerpersonal ™ Cther (plaase specify)
interactive devices

Other Digital learning infrastructure

Age of installed whiteboards
<3yrs .

Reasons for downloading Activinspire Professional Edition

How did you hear about Activinspire? =
| e M emmcttionn i = | I~ S
Done € Intemet | Protected Mode: On v RS -

After the form, the next page should start the download of Activinspire automatically. Choose the location you
wish to download Activinspire to on your computer, and click on ‘Save’.

Also on this page is the option to download a resource pack to use with Activinspire. If you wish to download a
resource pack, simply click on the link, and choose the destination where you wish to save the resource pack
to:

Software Hardware HKnowledgebase User Guides & Docs Terms & Conditions  Privacy Polic

Home * Support > Software = Activirspire > English > Thank you page
If your download does not start automatically, click here to do

Thank you for choosing Activinspire

“ou have downloaded Activinspire Personal Edition.
Once installed you will be given the option to:

Run Personal Edition - FREE

Run a 80 Day frial of Professicnal Edition. This will revert to Personal Edition after the 80 Day trial.
Input your Activinspire serial number to upgrade to Professional - Please see below for information 1
free upgrade to Professional Edition.

Upgrade to Professicnal Edition, Free of Charge®.

* This option is only available for users with a Promethean 2.4GHz ActivHub or AC2 ActivBoard con
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Before you start to use Activinspire, it is highly recommended that you use Adtivinspire tutorials available frc
help you get started as quickly as possible.

If you have any problems with the software please visit the Knowledgebase

Proemethean Planet Resources offer free resources such as pictures, sounds, badkgrounds & themed resource
download and use in your flipcharts. Low cost premium rescurces can be purchased from the Promethean P

Get your Free Activinspire Resource Pack

« Download your free Adtivinspire Resource Pack - UK MIRROR
« Download your free Activinspire Resource Pack - USA MIRROR




Once you have downloaded the software, install it on your computer, and you are ready to start using
Activinspire!

To get started, open the software. If you have an Activinspire serial number, input it here, read and accept the
terms, click OK to open professional edition and then import the resource pack (See below). If you do not have
an Activinspire serial number (Activhub/Activslate option), ensure that your hardware is connected and you
should see an Upgrade Now button (pictured). If this button is not available or says Buy Professional edition,
your hardware is not detected; verify that the driver is installed and that your hardware is attached to your
computer. If necessary, feel free to refer to our knowledgebase for troubleshooting help
(http://www.prometheankb.com) or contact Promethean technical support.

Please enter your license infarmation, If you do not have a valid serial
number ActivInspire will run in Personal Edition only.

License information
User Name
Organization

Serial number

PROMETHEAN [~
SOFTWARE LICENCE AGREEMENT: PROFESSIONAL LICENCE

(“Licence™ V1.1 (March 2009)

For Activinspirs ("the Softwars”)

TERRITORY:  The country in which Vour residence (in the case of

an individual) or Your principal place of business (in all other cases),

as applicable, is located,

This Licence is entered inka between the end-user ("™ou™ or

"Licensee") and, If the Territory is ths United States, Canada or any
United States berritory or possession, Promethean, Inc., IF the e

[] 1 accept the kerms of this licenss

Run Personal Edition | | Upgrade Now | | 60 Day Trial Ok

Click on the Upgrade Now button and you will be brought to a Planet page with your resource pack and serial
number. Go back into the software and input this number to open in Professional edition.

Fields marked with an asterisk (*) are required fields

Select Sofiware*

Select Softuare hd Your Activinspire Serial Number:

0015 N
Application Installer Resource Pack AMERICA
Application Installer Resource Pack EUROPE

Once you are in Professional edition, you need to import your resource pack. Simply open the main menu,
select File-Import- Resource Pack to Shared Resources and navigate to the .as4a resource pack file
downloaded earlier.

For easy reference, below we have listed steps for the basic download options.

I have an Activprimary or Activstudio Serial number/l have a new Activinspire serial number/l want to
purchase Professional edition:

- Follow the appropriate link, fill in the form.

- Input the necessary information (Serial number, credit card, etc.).

- Select the version of the software you need.

- Make a note of your serial number.

- Save the Application Installer and the Resource Pack to your hard drive.

- Run the Application Installer download.


http://www.prometheankb.com/

Open the software and input your serial number.
Import the resource pack.

| want a free trial of Professional Edition/l want the free Personal Edition:

Follow the appropriate link, fill in the form.

Select the appropriate version of the software.

Save the Application Installer.

Run the application installer. Open the software and select Run Personal Edition.

| have an Activboard or Activhub:

Follow the appropriate link, fill in the form.

Select the appropriate version of the software.

Save the Application Installer.

Run the application installer. Ensure that the driver installs.
Connect your existing Promethean hardware and ensure that it is detected by the driver.
Open the software. Click on the Upgrade Now button.

Select the appropriate version of the software.

Make a note of your serial number.

Save the Resource Pack to your hard drive.

Open the software (if not still open) and input your serial number.
Import the resource pack.



